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Concept of Ombudsman (LokPal)
Mr.Mahesh Jaiwantrao Patil
Assistant Professor (Political Science), Narayanrao Chavan Law College, Nanded
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.Introduction:
Ornbudsman institution i,as 

"lose 
association with deftrocracy, democratic development, govemance

and pubiic administration. It is said that there should be easy mechanism of grievance redressal against

misuse of discretionary power by the Government and the bureaucracy that operationalise policies and

prograntmers of the Government-

Development of d"roou"y and its values gave rise to aspirations of the people' This obliviously led

to their high expectations ,o*"rar'r"pr"r"n,atives ind the Govemment. Similarly, the adoption of 'welfare

cor)cept' as inbuilt character of the iovernance placed_heary burden on Government to take care of their

citiz.,r ,rhich gives more discretionui porr"rs to administrative system. This leads to corruption'

When comrtron man comes in contact with the Government and administration to get his day-today work

done; nray be about added tax, street lights or anything else, it gives rise to more grievances than the work

done. According to.Bernard nrant<,;they ,rng" i.o. simple clerical error. to oppression, for eg'

unreasonable delay, injustice, administrative err-or, failure to carry out legislative. purpose' abuse of

discretion, lack of politeness, clerical 
".ror, 

opp'"ttion, Iapse, negligince' inadequate investigation' unfair

policy, partiality, iailure to 
"o*,nuni.ut", 

ii.,",pttt, maladmi;isiralion' unfaimess' unreasonableness'

lrUit.rrin"rr, urrogun"", efficiency, violation of Law or regulation' abtlse of authority' favoritism' errors'

mistakes, .urel"in"ss, disugrl"..nt with discretiona| decisions, proper motivation. irrelevant

consideration, inadequate expl-anation, and all other act that are frequently inflicted upon the governed by

those rvho govern, intentionally or unintentionally"''
ln the above listed situation of g.i"run""., .eclr"ssal is often discriminatory. Justilying the needs of

desirability of having un O*UrJ.iun for England, Lord Shaw Cross rightly wrote in the preface to the

Whyart Report (1961), as follows-
..The man of substance can deal with these situations. He is near to the establishment; he enjoys the

status and possesses the influences which will cruse him the ear of those in authority' He can afford to

pursue sucli legal remedies... as may be available. But, too often the little man, the ordinary humble citizen,

is incapable of asserting himself'"
The main problem before the modern adntinistrative system is horv to provide.good democratic

frametvork in which people enjoy confidence. They can have easy access to redress offtheir grievances lt is

equally important that such u' iyrt., should be cheap, easily accessible, quick, impartial objective and

independent.
Tlre appointment of ombudsman is to meet this purpose. Many countries worldwide hav-e adopted

the institr.rtion of Ombudsmarr. The institution had its roots in the Swedish Constitution in 1809"' Later' it

was adopted by many countries and in recent years more countries are adopting this institution on their own'

It has been also recommendJ by the International institutions like United Nation (UN)' the World Bank,

lnternational Monetary Fund (lMD and Asian Development Bank as a r:eans of ensuring good governance

and better service delivery to the consumers.

Defi nition of Ombudsman:
A) Caiden:

,.An institutionalized public conscience, tlle essence of what Governments ought to do; that is to

cultivate the well-being of tt,"'"itir"n, the preservation ofindivrdual Iiberry and the equitable treatment ofall

the citizens by the public bureaucracy"''.

B) The International Bar Association ( 1974):
..A. office mention, ror Uvirr. .onttitution or by action of the legislature and headed by a, independent

high-level public official who is responsible to the legislaturq who receives complaints from aggriev

ed persons against Govemment dJpartments, 
"g"nJi"'' 

officials and employees or who acts on his own

motiott,andwhohasthepowertoinvestigate,'rec-ommendcorrectiveaction,andissuereports,,,.
Meaning of Ombudsman:

ombudsmanisaSwedishwordwhichreferstoapersonwhoactsaSaspokesnlanorrepresentatlve

"f """;;';.;;;;. 
e"*rai"g i" Encyclopedia of Arneric_a, ombudsrnan is an independent public office

unreasonable a.t, o, d"lay, 
"bf corirnr"n, age.cies. He investigates and reports his findings and
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